Cashier Job Description
A Cashier’s job involves greeting customers, accurately taking orders, processing various payments (cash, card, digital) using a POS system, and providing correct change while ensuring a fast, friendly, and clean experience, often including bagging orders, answering questions, resolving minor complaints, and supporting kitchen staff with timely order delivery. Key duties include managing cash drawers, handling promotions, upselling, maintaining cleanliness at the counter, and communicating effectively for quick service. 
Key Responsibilities:
· Customer Service: Greet guests, take orders (in-person/phone), answer questions, and address concerns to ensure a positive experience.
· Order & Payment Processing: Accurately input orders, operate POS systems, handle cash/credit/digital payments, give change, and process returns.
· Food Service Support: Relay orders to kitchen staff, package food for dine-in/takeout, and ensure order accuracy and timely delivery.
· Cash Management: Balance cash drawers, reconcile sales, and maintain sufficient change.
· Cleanliness & Organization: Keep cashier stations, counters, and public areas tidy and organized.
· Sales & Promotions: Inform customers about specials, upsell items, and handle coupons. 
Essential Skills & Qualities:
· Strong communication & interpersonal skills.
· Accuracy and attention to detail in transactions.
· Ability to work in a fast-paced environment.
· [bookmark: _GoBack]Teamwork and adaptability. 
