Job Title: Lab & Travel CNC Technician
Location: Greater Toronto Area (GTA) — Field-Based Role
Employment Type: Full-Time
Salary: $50,000–$80,000 (based on experience) + paid travel, mileage, and labour time

About the Role
We are seeking a skilled Lab & Travel CNC Technician to perform on-site troubleshooting, diagnostics, and minor repairs of CNC control electronics across client locations within the GTA. This hands-on field role involves working directly with customers to identify and resolve equipment issues efficiently while representing our company with professionalism and technical expertise.
[bookmark: _GoBack]The ideal candidate will bring strong diagnostic ability, familiarity with major CNC systems, and the flexibility to travel between customer sites. A personal vehicle is required for this position; mileage and travel time will be fully compensated.

Key Responsibilities
· Travel to client sites within the GTA to diagnose and troubleshoot CNC control systems and industrial electronics (Fanuc, Siemens, Mitsubishi, Heidenhain, Mazatrol, Hitachi Seiki, etc.)
· Identify faults down to the component level on boards, servo drives, and power supply units
· Perform preventive maintenance, testing, and system diagnostics on-site
· Read and interpret electrical schematics and wiring diagrams to support effective troubleshooting
· Maintain accurate documentation of service calls, repair reports, and testing outcomes
· Collaborate closely with the lab-based technical team to coordinate repairs and follow-up service
· Ensure high-quality customer service and uphold company standards for safety and professionalism

Must-Have Qualifications
· Minimum 3 years of experience diagnosing or repairing CNC control electronics
· Strong troubleshooting skills with Fanuc, Siemens (Sinumerik), or Mitsubishi (Mazatrol) controls (other systems are an asset)
· Ability to read and interpret electrical schematics and wiring diagrams
· Proficiency with diagnostic tools and component-level repair methods
· Valid Ontario driver’s license and access to a reliable vehicle (travel and mileage compensated)
· Strong communication and customer-service skills for on-site interactions

Nice-to-Have Qualifications
· Diploma or Certificate in Electronics Engineering Technology, Industrial Maintenance, or related field
· Experience with Heidenhain, Hitachi Seiki, or similar CNC systems
· Familiarity with PLCs and motion control systems
· Previous experience in field service, CNC repair, or machine tool maintenance

