
TRANSFORMING LIVES 
THROUGH COLLABORATION
ANNUAL REPORT 2022-2023

&&
Innovate
   Elevate



A Message from Our Leadership .............................. 3

Our Vision & Mission .................................................. 5

Our Values .................................................................... 7

Success Stories

• Youth Services ..................................................... 9

• Newcomer Services .......................................... 11

• Career Exploration & Counselling ..................... 13

• Pre-Arrival Services ........................................... 15

• Disability Services .............................................. 17

• Employer Services ............................................. 19

• Jewish Community Services ............................. 21

Our Funders & Donors ............................................. 23

A Lifetime of Giving ................................................. 27

Financial Summary .................................................. 29

Contents

JVS Toronto operates on the traditional territory of the Mississaugas 
of the Credit, the Anishinabeg, the Chippewa, the Haudenosaunee and 
the Wendat peoples, and we pay our respects to the traditions of those 
who walked upon it for before us. We wish to honour their Elders past, 
present and emerging, and express our gratitude for the opportunity to 
work and serve in this territory.
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As we refl ect upon the past year, we’re reminded 
that the pursuit of employment resonates far beyond 
individual lives. The job market’s ups and downs have 
a ripple eff ect on our economy, shape the fabric of 
our society, and infl uence the overall well-being of 
our communities. This understanding continues to 
guide JVS Toronto’s commitment to eff ecting positive 
change, empowering individuals to forge paths 
towards brighter futures.  

In 2022, JVS Toronto celebrated 75 years of dedicated 
service, refl ecting on our remarkable journey and 
the road that stretches ahead. Amidst pressing 
global issues, such as a worldwide pandemic, a 
mental health crisis and refugee crises aff ecting our 
communities, we embarked on several signifi cant 
transitions – unveiling a new Strategic Plan and 
redefi ning our Vision and Mission. 

Driven by community needs, we adapt to rapid 
technological changes and the dynamic job market, 
creating opportunities and building bridges between 
job seekers and employers. Collectively, we create 
inclusive workplaces that celebrate diversity, 
allowing people to reach their highest potential. 

Together, we’ve worked through a remarkable year 
of transition, with a new beginning as CEO and a 
fi nal year as Chair of the Board of Directors. It’s 
been a privilege working together during this pivotal 
period, steering the organization towards an even 
brighter future.

Celebrating 75 years refl ects the strong relationships 
built over decades of community service. It’s a 
testament to the collective eff ort of the public sector, 
stakeholders, and networks that make the work we 
do possible. 

In the past year, JVS Toronto: 

• Collaborated with over 383 community partners, 
addressing barriers our clients face beyond the 
job search – building a foundation for a successful 
journey. 

• Collaborated with 4,652 employers, bridging the 
gap between job seekers’ skills and the demands 
of the workforce, fostering environments where 
our clients can thrive. 

• Participated in 12 networks, collaborating on 
research and sharing best practices, ensuring our 
services are eff ective and that we reduce gaps in 
our quest to empower lives. 

The journey to fi nding a job is not just about 
individual success; it’s about fostering a thriving 
community and creating lasting change.

• Engaged with 176 donors and funders who 
enable us to continue to have a profound impact 
on the people and communities we serve.

JVS Toronto works internationally, across Canada, 
and locally in a number of neighbourhoods in 
Toronto and York Region, empowering individuals 
to realize their employment potential. 

Within the pages of this Annual Report, you’ll learn 
of how JVS Toronto embodies community and 
collaboration, paving the way to transform lives. 
You’ll read inspiring stories of individuals becoming 
empowered, overcoming challenges and achieving 
self-suffi  ciency. 

Thank you for your continued support. 

Allison Steinberg
Chief Executive Offi  cer

Avi Pollock
Chair, Board of Directors

It’s a testament to the 
collective eff ort of the public 
sector, stakeholders, and 
networks that make the 
work we do possible.”

A Message from Our 
Leadership

JVS Toronto was founded in 1947 by a 
group of Jewish business leaders to provide 
employment and vocational services to 
Holocaust survivors and veterans of the 
Second World War. Building on our success 
in serving the Jewish community and its 
values of helping others, we expanded our 
outreach to serve the broader community.

For over 75 years, JVS Toronto has impacted 
the lives of thousands of individuals by 
helping them plan their careers, fi nd 
meaningful employment, and build 
sustainable livelihoods. 

OUR HERITAGE

Top Photo: JVS Toronto’s Founder Max Enkin 
(centre) testing Holocaust survivors at Bergen 
Belsen Displaced Persons Camp, 1947. Known 
as The Tailor Project, if individuals could sew a 
button hole, they were identifi ed as tailors and 
permitted to enter Canada as skilled labourers. 
Ontario Jewish Archives, Blankenstein Family 
Heritage Centre.

“



To be a leading employment services provider 
spearheading innovation in local communities 
and across the country. 

JVS Toronto empowers people from diverse 
backgrounds and communities to achieve their 
employment potential and partners with employers 
to develop a strong and inclusive workforce.

VISION

MISSION

Our Vision
& Mission
Our new Vision and Mission statements will serve 
as guiding principles for the continued growth 
and development of our organization. These 
fundamental statements capture the essence of 
our purpose and provide a clear direction as we 
strive to create a positive and lasting impact.
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16,617 
individuals 

were served at 
JVS Toronto last 

year.

86% 
of individuals served 
gained employment

or returned to school 
and/or training.



We are dedicated to realizing our organization’s 
potential, actively pursuing opportunities for 
improvement to deliver unparalleled quality of 
service and become leaders in our fi eld.

Ethical conduct is at the heart of our service delivery. 
Our work is based on the highest standards, 
emphasizing transparency in communication with 
both those we serve and collaborate with.

+
EXCELLENCE

INTEGRITY

Our Values
Our values are the foundation of our organization, 
shaping our decisions and actions as we serve our 
clients and partners.

11,143
workshop 
attendees.
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Recognizing the diverse needs of each individual, 
we tailor our services to provide relevant and 
personalized support. We treat everyone with 
dignity and compassion, fostering an environment 
where all feel valued and heard.

We work eff ectively with our donors, volunteers, 
government, businesses and the community to 
build an inclusive workforce in an environment 
of trust and shared values.

RESPECT

COLLABORATION
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Bridging The Gap
Youth Services

YOUTH 
SERVICES

Fardeen had always been passionate about technology. 
It was a spark that ignited during high school when 
he volunteered at the computer lab, helping fellow 
students troubleshoot tech issues. As his graduation 
was fast approaching, he set his sights on a career in 
the retail tech industry. 

The reality of the job market hit Fardeen hard. The 
unemployment rate for young job seekers in Ontario, 
aged 15-24, increased to 5.5% in 2023 (Statistics 
Canada). In an industry where demands were rising, 
employers sought more than just entry-level skills. 
Fardeen faced rejection after rejection, battling 
feelings of frustration and self-doubt.

Fardeen turned to JVS Toronto’s Youth Job Connection 
(YJC) program for support. The two-month program 
off ered him more than just job search assistance 
and pre-employment training; it provided him with a 
network of people who believed in his potential.

His employment specialist recognized the importance 
of not only providing job support, but also nurturing 
a relationship that could keep youth, like Fardeen, 
engaged. She encouraged his perseverance, knowing 
that youth often feel disconnected from community 
services. Her mission was to bridge that gap to provide 
hope and crucial support.

In time, Fardeen’s persistence paid off . His employment 
specialist took action, establishing a connection with 

the Regional Manager at a particular Staples location 
that had captured Fardeen’s interest. This eff ort led to 
an interview for a trainee position. His contributions 
had a noticeable impact on the store’s bottom line 
and Staples off ered him a permanent position.

Collaboration with employers is a core element of 
JVS Toronto’s approach, providing young talents like 
Fardeen with valuable on-the-job experience. Today, 
Fardeen thrives at Staples, poised for a bright future 
in the fi eld he is truly passionate about.

Fardeen’s story goes beyond securing a job; it’s a story 
of hope for young people at the early stages of their 
careers. It reminds us that with unwavering support, 
perseverance, and strong community connections, 
dreams can become reality. His journey exemplifi es the 
power of believing in oneself and staying connected to 
local supports, paving the way for future success.

Working with 
Fardeen

89%
of youth served gained 

employment or returned 
to school and/or 

training.

624
individuals participated 
in specialized programs 

for vulnerable youth.

My work syncs well with my passion and interest in 
storytelling. Every young person I work with has a story 
about where they would like their futures to lead. My 
job is to help them discover the choices that will make 
their destination more achievable. Through resume 
and interview preparation, I help them tell their story.  

The young people I work with are the heroes and 
heroines of their own stories. My own energy and 
enthusiasm is constantly renewed by their resiliency, 
determination, and the ways they challenge me to 
grow and learn.

Frustrations and occasional heartbreaks, as well as 
the successes, are all part of these unfolding stories 
and are what truly keep me going.

Storytellers
Tim Greenwood, Employment 
Counsellor, Youth Reach 

I was struggling to get a job after I graduated. 
JVS Toronto taught me how to write a resume and 
ace an interview. I will continue to get help from JVS 
Toronto as I work towards my target; a career in IT.” 
- Fardeen

“



Over the years, I have had the privilege of connecting 
with individuals who are embarking on new journeys 
in their careers; whether they are entering a diff erent 
industry, or starting a fresh chapter in their lives. 

Witnessing the resilience, determination, and courage 
that newcomers demonstrate fi lls me with inspiration. 
The ability to contribute to their growth and see them 
fl ourish in their new endeavours is not just a job for 
me; it’s a meaningful and rewarding calling.

At JVS Toronto, we believe that fostering a sense of 
belonging and community for newcomers benefi ts 
not only them, but all of society as a whole.

Not Just a Job
Farnaz Raofi , Manager, 
ISAGE (International Skills Applied 
for Geriatrics) & READY (Recruitment 
for Equity, Accessibility and Diversity)

Yaryna’s life held great promise. As a young doctor, 
wife, and mother of two, she had just completed her 
medical education and was ready to start her own 
practice. However, the war in Ukraine interrupted her 
promising future. In just 24 hours, she left her home 
for Canada with her children, while her husband had 
to stay behind.

As a newcomer, Yaryna faced numerous challenges. 
Language barriers and the lack of Canadian work 
experience stood as obstacles in her journey to rebuild 
her career. These struggles were compounded by the 
weight of her family’s safety back home. Her dream of 
practicing medicine felt distant, as she wasn’t licensed 
to practice in Canada.

JVS Toronto became Yaryna’s beacon of hope. Through 
ISAGE (International Skills Applied for Geriatrics)
– a bridge training program for newcomers – she 
found a way to combine her expertise with Canadian 
standards. The program off ers a unique blend 
of academic learning at George Brown, hands-
on experience, and mentorship from industry 
professionals. Balancing full-time work and childcare, 
Yaryna began studying the fi eld of Geriatrics.

Yet, Yaryna’s journey wasn’t solely about acquiring 
skills; it was about fi nding a supportive community. 
Group sessions off ered her a space to build her English 
profi ciency while forging connections with others on 

a similar path. The support she received gave her 
confi dence and eased the weight of starting anew.

JVS Toronto’s commitment to fostering collaborative 
partnerships can be demonstrated through the ISAGE 
Steering Committee. Comprised of representatives 
from George Brown College, employers, social service 
agencies, and industry professionals who act as 
advisors, the committee ensures that these programs 
benefi t from the community expertise and resources. 
This collaboration enhances the eff ectiveness of these 
programs in assisting clients rebuild their careers.

Yaryna’s journey exemplifi es resilience. After 
successfully completing the program, she is now 
working as a Recreation Assistant at the Ukrainian 
Canadian Healthcare Organization, caring for seniors 
and contributing to her community. 

Working with 
Yaryna
Up to the Challenge
Newcomer Services
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216
internationally trained 

professionals participated 
in bridge training 

programs.

4,651
employers in 45 

diff erent sectors or 
industries worked with 

JVS Toronto.

“Your help and support have 
been so important to me. Besides 
learning new information, being 

around people made it easier 
for me to get through my fi rst 
diffi  cult months in Canada.”

- Yaryna



Embarking on a career change is a daunting challenge 
that resonates with many. There is often the fear 
of uncertainty, feelings of self-doubt, and a lack of 
direction. Despite having a well-established career, 
Desmond had spent years in a job that left him feeling 
increasingly unsatisfi ed. He yearned for change, 
seeking a path to employment that he would fi nd 
fulfi lling and meaningful.

In June 2022, the Financial Post reported, “Many 
Canadians are taking chances on new career 
opportunities amid what has come to be known as 
the ‘Great Resignation.’ According to a recent survey 
by ADP Canada Co., roughly 24% of Canadian workers 
have changed jobs recently.”

Recognizing the crucial link between career satisfaction 
and overall wellness, Desmond sought help from 
a health practitioner, who then referred him to JVS 
Toronto for Career Exploration and Counselling. This 
referral highlighted the importance of JVS Toronto’s 
expertise in the community and the power of cross-
sector collaboration in providing comprehensive, 
wraparound support.

From the very fi rst session, Desmond whole-heartedly 
committed himself to the process. Amidst a multitude 
of potential career choices, he discovered a calling 
that resonated with him – teaching at an elementary 
school. With newfound clarity, Desmond set his 

Working with 
Desmond
The Importance of 
a Goal
Career Exploration & Counselling
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“I was referred to JVS Toronto 
at a time when I was looking for 

guidance. This process helped me 
fi nd alignment with who I am as 
a person and the way I will direct 
my career path over the next 3-5 

years and beyond.” 
- Desmond 

sights on a Master’s program in Child Studies at the 
University of Toronto. Simultaneously, he embarked 
on a quest to fi nd the right volunteer opportunity for 
valuable experience working with children – a pivotal 
step toward his dream job saying, “Now I have a goal 
to work towards.”

Desmond’s journey embodies our mission at JVS 
Toronto – to create pathways, inspire hope, and guide 
dreams to realization. It underscores the profound 
eff ect work can have on a person’s happiness and 
well-being, reminding us that it’s never too late to 
pursue a purposeful career. It also showcases the 
power of collaboration between JVS Toronto and 
professionals across sectors, providing individuals 
with the comprehensive support needed for success.

2,240
community referrals 
were made to ensure 

individuals were 
connected with the 

right services. 

59,892
services or supports 

were accessed at 
JVS Toronto.

I’ve had the privilege of helping clients through 
pivotal moments in their lives. One of the things I 
enjoy witnessing is that “Aha!” moment when they 
discover the path to self-awareness. We delve into 
questions like, “What brings meaning to your life?” 
“What are your passions?” and “Who are you at your 
core?” These questions empower people to evaluate 
whether their chosen fi eld aligns with their authentic 
selves. It’s a reminder that we often focus on careers 
without considering our true selves, leading to 
dissatisfaction.

Armed with this self-knowledge, my clients gain the 
freedom to explore and adapt in their professional 
lives, rooted in what truly matters to them. I feel 
like I’ve done my job when they are able to identify 
exactly who they are.

In this journey, I recognize that everyone faces 
challenges, whether it’s related to mental health, 
self-confi dence, or age-related concerns. While I 
can’t solve every issue my clients face, my goal is 
to infuse our interactions with positivity, helping 
them focus on honing their strengths rather than 
dwelling on their weaknesses.

Knowing Ourselves
Yvonne Rodney, 
Career Counsellor



Eduardo’s career in Supply Chain and Procurement 
back in Brazil stood as a testament to his skill, yet 
political instability and high crime rates cast a shadow 
over the country. Seeking a safer environment to 
raise their family, Eduardo and his wife set their sights 
on Canada – a land of opportunities where the threat 
of violence didn’t cloud their daily lives.

To prepare for their new life, Eduardo enrolled in JVS 
Toronto’s Canada InfoNet, a pre-arrival program 
designed for professionals like him. This program 
off ers one-on-one coaching, mentorship, and online 
employment search tools which clients can utilize 
even before arriving in Canada.

Mentorship emerged as a guiding light for Eduardo, 
leading him to Valerii, a seasoned professional at 
Canadian Pacifi c Railway. Valerii’s mentorship not 
only provided insights into Canadian workplace 
norms, but also helped Eduardo expand his 
professional network, and even line up a job 
interview ahead of his arrival.

With his newfound knowledge and connections, 
Eduardo swiftly secured a role as a Purchasing 
Assistant with the Toronto Transit Company, a 
mere two months after landing in Canada. Today, 
his journey has evolved, and he proudly serves as a 
Procurement Manager.

JVS Toronto’s dedication to inclusivity shines through 
partnerships with immigration service providers, 
where mentoring empowers newcomers. Through 
this collaborative approach, knowledge is passed 
down, empowering individuals to navigate their own 
paths and extend that guidance to others.

Our services reach people all across the world. In 
the last year, Canada InfoNet clients came from 101 
diff erent countries. Eduardo’s story comes full circle as 
he, inspired by his own experience, became a mentor 
himself. His mentoring role is a beacon of support, 
off ering valuable insights to fellow newcomers as they 
navigate their way in a new country.

Working with 
Eduardo
Benefi ts Without 
Borders
Pre-Arrival Mentorship
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I’m proud of the positive impact my work has on 
newcomers immigrating to Canada. In addition to 
providing a wealth of resources and information, I 
help individuals identify their skill sets, align them 
with the Canadian labour market, and enhance their 
job search strategies. Witnessing their progress and 
accomplishments is truly heartening.

I’m particularly motivated by their eagerness to learn 
and their heartfelt expressions of gratitude. One 
client recently conveyed, “I wanted to reach out and 
express my profound appreciation for the time you 
dedicated to our meeting, as well as the invaluable 
information you generously shared. Your expertise 
and willingness to impart your knowledge have 
greatly enriched my experience.”

These words of gratitude remind me of the 
importance of the work I do and the diff erence it 
makes in the lives of those I assist. It’s truly rewarding 
to contribute to their journeys and help them fi nd 
their rightful place in Canada. 

Long Journey Home
Lucy Sun, Employment Counsellor/
Mentoring Coach

1,657
individuals received 

occupation-specifi c job 
search support and/or 

mentoring prior to 
arriving in Canada.

230
mentors dedicated 

their time to helping 
new Canadians.

Being a mentor provides me with the certainty that I am doing a 
good deed... that will make lives better. It’s a small cost to myself, 
but the benefi ts it can bring to someone else are huge.” - Eduardo

“



Judy yearned for greater independence and personal 
growth. She found her path within JVS Toronto’s 
Developing Work Connections (DWC) program 
– a pre-employment initiative that equips adults 
who have developmental disabilities with skills for 
meaningful integration into the community.

Debilitating anxiety cast shadows over Judy’s 
aspirations. Her journey into DWC coincided with the 
shift to virtual workshops due to COVID-19 lockdowns. 
With the guidance of JVS Toronto staff  at the Al Green 
Resource Centre for disability employment and 
inclusion services, she began forging connections with 
counsellors and peers in these online workshops.

Adults with disabilities are disproportionately 
represented in this country’s unemployment rates. In 
Canada, there are an estimated 1.9 million individuals 
with disabilities, aged 15-64, who are not in school 
or employed. 852,000 of those individuals have 
the potential to work, yet only 60% are employed 
(Statistics Canada). Without meaningful employment 
or volunteer opportunities, adults living with disabilities 
face increased isolation.

As DWC transitioned back to in-person workshops, 
Judy’s newfound confi dence wavered. The prospect 
of public transit induced a paralyzing anxiety. 
Recognizing her struggle, our dedicated Disability 
Services team devised a plan. A counsellor became 
her companion, embarking on the one-and-a-half-

hour journey each way. Over time, Judy’s confi dence 
grew, and the barriers of anxiety gradually lessened, 
allowing her to navigate the city independently.

Her moment of empowerment came during a morning 
commute when Judy found herself on an unfamiliar 
route. Summoning her courage, she engaged in a 
conversation with the bus driver to ensure she was on 
the right path.

Her newfound skills and enhanced confi dence have 
transformed her from a hesitant virtual participant 
to a confi dent traveller within the city. Thanks to the 
collective eff orts of our dedicated Disability Services 
team, she now engages in meaningful volunteer 
opportunities in the community at organizations like 
Dress for Success, Evergreen Brickworks, and The 
Salvation Army.

Working with 
Judy
A Whole New World
Disability Services
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“The DWC Program has helped me 
to become independent using the 
TTC. I have become more outgoing 
and am willing to try new things.”

- Judy

135
employers partnered 

with our Disability 
Services programs.

161
individuals were served 

through specialized 
employment and inclusion 
programs for people with a 

variety of disabilities.

“Thank you for taking me volunteering!” “I’m really 
enjoying my summer job!” “I can’t wait to learn new 
things!”

These are a few examples of what participants in 
Developing Work Connections have told us. 

Comments like these, and seeing our participants 
proudly fulfi ll their goals and fi nd meaningful 
purpose in volunteering or employment, makes 
it all worth it. The impact of the work we do is 
important to me as it proudly highlights the inherent 
value, strengths, and talents that individuals with 
disabilities possess, and shows their dynamic 
personalities to the greater community. 

Helping our participants fi nd and engage in 
volunteering and work opportunities wouldn’t 
be possible without the power of collaboration. 
The Disability Services team at JVS Toronto works 
alongside not-for-profi ts, donors, and employers 
to provide meaningful opportunities that build our 
participants’ potential, and ensures that we are able 
to provide the support they need to achieve their 
personal and professional goals.

Showcasing Potential
Suellen Festa, Community 
Participation Support Worker



“Break the mold and make a better one” isn’t just 
Visual Element’s tagline – it embodies their ethos of 
cultivating a workplace that not only values diversity 
but actively seeks it out.

Visual Elements, a manufacturer of custom retail 
merchandising products, set out to provide stable, 
supportive employment to those overcoming 
barriers. They turned to JVS Toronto’s Employer 
Services division, sparking a purpose-driven 
collaboration. Visual Elements participated in a 
job fair focused on Ukrainian refugees, providing 
interview opportunities to newcomers navigating 
language and cultural challenges, with assistance 
from our interpreters.

JVS Toronto’s commitment to fostering connections 
is underscored by a series of in-person and virtual 
hiring events hosted annually. Our employment 
specialists equip participants with the tools for 
success. For employers like Visual Elements, these 
events off er a platform to interact with candidates 
spanning diverse industries. 

Central to Visual Elements’ philosophy is to recruit 
candidates from diverse backgrounds and skill sets, 
thus ensuring equal opportunities for all individuals 
regardless of their employment challenges. The 
support Visual Elements provides extends beyond the 
recruitment phase. Personalized accommodations 
and tailored training programs empower employees, 

Working with 
Visual Elements
The Gift of Opportunity
Employer Services 

I wear several hats in my role. I build 
relationships with various stakeholders 
such as clients, employers, and community 
partners. I handle sales, marketing, outreach, 
job development, and job search support. The 
hat that I enjoy wearing the most is making a 
tangible diff erence in the lives of our clients. 

I recently assisted a newcomer with fi nding 
meaningful and sustainable work in his fi eld. He 
said, “I think I would have probably gone back 
if I hadn’t found a job. And it’s all thanks to your 
guidance and support every step of the way.”

An employer that I worked with to help them 
fi nd candidates for their hiring needs said, “It 
is rare to fi nd others who are as passionate 
about helping people, who have faced 
barriers, fi nd job opportunities as we are! We 
appreciate all the fantastic work you do.”

The sense of purpose in my work gets deeper 
and deeper when I get these life changing 
testimonials and they make me fall in love 
with my role all over again. I am grateful to 
be part of these success stories.

Changing Lives
Asad Shaheer, 
Workforce Specialist

equipping them with the necessary skills, assistance, 
and knowledge to excel in their roles.

Since August 2022, JVS Toronto continues to 
collaborate with Visual Elements to identify diverse 
candidates for their hiring needs, saying that, “We 
are grateful to be a part of your mission and look 
forward to our continued partnership.” 

Visual Elements’ dedication to inclusivity and 
commitment to supporting individuals facing 
employment barriers has already led 10 JVS Toronto 
candidates to opportunities for achieve self-suffi  ciency 
and a place to grow.
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Our ability to build our team is 
attributed to JVS Toronto and its 
dedicated staff . They do tremendous 
work bridging the gap between 
individuals facing employment 
barriers and employers.” 
- Visual Elements

1,677
job seekers and 

60 employers 
attended.

18
job fairs and hiring 
events were held. 

“



Working with 
Masha

In 2015, Masha and her family embarked on a new 
chapter when they immigrated to Canada from 
Israel. When Masha gave birth to her third child, 
the time and travel requirements of a career in 
Pharmaceutical and Food Ingredient Sales was no 
longer going to work for her young family. 

Masha began her job search journey at JVS Toronto 
with the EMETemployment program where she 
worked with an employment specialist to create a 
new resume and LinkedIn profi le that would help 
her change careers. She was successfully employed in 
a medical aesthetics devices company when COVID-19 
hit. Hers was one of the 2 million jobs lost in Canada 
that year.

Unemployed and in lockdown with three children, 
Masha returned to JVS Toronto for help.

Fuelled by the desire for a new start and a new 
career challenge, Masha actively participated in 
workshops, one-on-one counselling, and explored 
new career paths. Though some doors didn’t open 
immediately, her perseverance endured, and with 
the help of her employment specialist, Masha made 
the decision to pursue post-secondary education. 
She enrolled in Immigration and Citizenship Law at 
Queen’s University.

To ease the fi nancial burden brought on by the 
pandemic, Masha accessed funding to support her 

education through a COVID relief program funded 
by UJA Federation of Greater Toronto. Without this 
support, this mother of three would not have been 
able to return to school.

JVS Toronto’s collaborative relationships with diverse 
service providers across the GTA enables people in 
need to access a variety of vital supports through 
referrals within a diverse network of organizations.

Today, Masha is a Regulated Canadian Immigration 
Consultant and CEO of her own company. This role 
allows her to support her fellow newcomers and she 
is thrilled to have built a new and fulfi lling career. 

Long Road to Hope
Jewish Community Services
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1,237
employers actively 

worked with 
EMETemployment.

986
individuals were served 

in Jewish community 
funded programs.

For me, 2023 marks 30 years that I’ve been working at JVS 
Toronto; it has been deeply fulfi lling serving a wide range 
of clients. In recent years, I have also represented JVS 
Toronto in a joint partnership with Jewish Family & Child 
(JF&CS), off ering individualized employment and career 
services to Jewish clients. It has been a unique privilege 
to work with Jewish community partners to provide 
collaborative wraparound services for clients as they work 
toward self-suffi  ciency while confronting challenges such 
as poverty, mental illness, and family violence. 

As economic and social circumstances have changed 
in recent years, it has been most remarkable to me to 
witness the endless compassion and commitment shown 
by Toronto’s Jewish organizations to ensure that the most 
vulnerable of our community members’ needs are met. 

I feel privileged, as an Employment Counsellor, as JVS 
Toronto staff , and as a member of the Jewish community, 
to be part of this work.

Better Together
Karin Lewis, 
Employment Counsellor

Working with JVS Toronto was the most pleasant experience 
I have had since we moved to Ontario. I was lucky to have a 
great counsellor. I am grateful to her and  JVS Toronto for your 
dedication and assistance in my journey.” - Masha

“



Thank you for your generous support

$50,000+
Estate of Morris Zucker

Freedman Family

Klass Foundation

The Schulich Foundation

$10,000 - $49,999
Holdbest Foundation

J.P. Bickell Foundation

Private Giving 
Foundation Directors 
Charity Fund

Robert and Ellen 
Eisenberg

$5,000 - $9,999
Gary Bluestein 
Charitable Foundation

Eitan Rachlis

Judith Teller Foundation

Jewish Family & Child 
Foundation 

Jeff rey and Lydia 
Goldfarb

Steven Huang

$1,000 - $4,999
Allison and Jay Steinberg

Ariella Fuhrmann

Audrey Loeb and David 
Ross

Avi Pollock and Nicole 
Shuckett

Carole Herman Zucker 
Family Fund at the 
Jewish Foundation of 
Greater Toronto

David and Eileen Berger

David Lawee

Francine Bernstein

Gail and Alex Motzok

Janet Schoel

John and Susan Rose

Kim Coulter and David 
Safarian

Mark & Mira Shnier 
Charitable Fund at the 
Jewish Foundation of 
Greater Toronto

Neena Gupta

Nicole and Sean 
Diamond

Perry and Elaine Stupp

Prabhas Jha

Stanley and Rhonda 
Gordon

XBASE Technologies 
Corporation

$500 - $999
Saul and Cindy 
Goodman

Buddy and Leigh 
Eisenberg

Des and Anne Levin

Dick Trim

Fred and Joyce Zemans

Ivor and Renee 
Simmons

Jonathan and Merick 
Kopman

Karen and Sydney 
Goldenberg

Lianne Vineberg

Linda Martin

Moshe and Ena 
Greengarten

Robert Gauthier

Robert Skolnik and Judi 
Swartz

Stephen Price

William and Helene 
Skolnik

UNDER $500
Aaron Goldstein

Adina Ander

Alan Friedman

Andrew Brooke

Antonio Festa

Arielle Salama

Avi Berger

Baruch Lipinsky

Carol and Howard 
Perlmutter

Carole Holtzman

Carrie Steele

Chaim Shomer

Charities Aid 
Foundation Canada

Charles Benarroch

Charlotte Nowack

Cheryl Blinick

Daniel Shields

Danny and Jennifer 
Diamond

David and Nancy 
Goldbloom

David Collin

David Goodman

David McCulloch

David S. Wilson 
Professional 
Corporation

Deanna Peranson

Deenna Sigel

Dennis and Caryl 
McManus

Our Donors
FEDERAL
Immigration, Refugees and 
Citizenship Canada 

Service Canada

PROVINCIAL
Ministry of Labour, 
Immigration, Training and 
Skills Development 

Ministry of Children, 
Community and Social 
Services

MUNICIPAL
City of Toronto

Regional Municipality of York 

OTHER
UJA Federation of Greater 
Toronto

United Way Greater Toronto

Our Funders

We thank XBASE Technologies 
Corporation for sponsoring the 
76th Annual General Meeting of 
JVS Toronto. It is our honour to 
receive their ongoing support.

This list refl ects dollars received 
between April 1, 2022 and March 31, 
2023. Every eff ort has been made to 
ensure donors have been accurately 
acknowledged. Please report any 
errors or omissions to (416) 649-1631 
or donations@jvstoronto.org.

Donna and Lonny 
Goldstein

Dr. Barry and Helen 
Goldlist

Elise Berg

Elizabeth Porter

Ellen Sue Mesbur

Elliott and Wendy 
Eisen

Elyse Snyder

Engelite Charitable 
Foundation

Eric Wilson

Esther Gold

Esther Moldofsky

Fern Greenbaum

Fiona Orr

Gerald Epstein

Gerry and Sonia 
Rowan

Gordon Pape

Harold and Carole 
Wolfe

Harold and Ethel 
Freeman

Harvey Kalles Real 
Estate Ltd.

Heather Wohl

Igor and Bonnie 
Korenzvit

Irwin Wortsman

Jennifer Yap

Jerry and Janet 
Loterman

Jill Hertzman

Jillian and Jordy Robins

Joel and Linda Rose

John and Madeline 
Berke

Jon Ennis and Janice 
Karlinsky

Jonathan and Diane 
Wilson

Joseph and Elaine 
Steiner

Judith Robinson

Judy Diamond

Kameron Hilroy

Kenneth Burman

Kimberly Glenda 
Gibson

Lee and Ruth 
Abrahamson

Lesley Off man

Liane Zuanazzi Lemos

Lorne Wolfson and 
Lorie Shekter-Wolfson

Ludmila Vokac

Lynne Fingold

Lyons Fund at the 
Jewish Foundation of 
Greater Toronto

Mana Nikaeen

Mark and Bernice 
Mandelcorn

Mark Goldasic

Mark Manalo

Martin and Estelle 
Kosoy

Martin and Marlene 
Rochwerg

Marylka Empey

Maurice McNamara

Melissa Nguyen

Micah Lindo

Michel Silberfeld and 
Susan Fremes

Mindy Pollishuke

Mitchell Shnier 
Charitable Fund at the 
Jewish Foundation of 
Greater Toronto

Myron Gottlieb

Nan Weiner

Neela Saldanha and 
Keith D’Souza

Nelly Teitelbaum

Nkiru Maduewesi

Noah Shack

Oliver Habert

Paula Hurwitz

PayPal Giving Fund

Pearl and Richard 
Goodman

Pearlene Halfi n

Peter and Bonnie Levy

Peter Shenfi eld

Phyllise Gelfand

Ralph Orr

Randy Goodman

Rashmi Nathwani

Risa Riber

Robert and Judith 
Habert

Robert and Judith 
Kanee

Samuel Kolber

Sandra Cohen

Sharon Cohen

Sharon Dagan

Sherry Kaufman

Soyoung Moon

Stephanie Chapman

Steven and Rodeen 
Stein

Stuart Ducoff e

Susan Lieberman

Title Textile Company

Trevor King

Utkarsh Subniis

Viren Patel

Virginia Bain

Waldemar Alves

Yana Rubanova

Yonit Fuhrmann
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With gratitude, we recognize our donors 
within our Lifetime Giving Circles

FOUNDERS’ CIRCLE
$20,000+
Anonymous

Elliott Eisen

Glennie Lindenberg

Helen Goldlist

Hugh Furneaux

Jeff rey Goldfarb

Jonathan Kopman

Mark Zaretsky

Ruth Abrahamson

PATRONS’ CIRCLE
$200,000+
CIBC

David Green, Daphne 
Wagner, Lita 
and Mikey Green

David z″l and Eunice z″l

Mouckley

Estate of Morris Zucker

Freedman Family

The Friedberg 
Charitable Foundation/
Dov Friedberg

The Schulich Foundation

PATRONS’ CIRCLE 
$100,000 - $199,999
Al z″l and Malka z″l Green

Holdbest Foundation

Irving and Toddy 
Granovsky

Judith Teller Foundation

Robert and Ellen 
Eisenberg

XBASE Technologies 
Corporation

PATRONS’ CIRCLE 
$50,000 - $99,999
Anonymous

Bernard Berger z″l

Children’s Aid 
Foundation

Dr Barry and Helen 
Goldlist

Elliott and Wendy Eisen

Gary Bluestein 
Charitable Foundation

Jeff rey and Lydia 
Goldfarb and Family

Karen and Sydney 
Goldenberg

Klass Foundation

Martin and Joan 
Goldfarb

Prosper Canada

RBC Foundation

Ruderman Family 
Foundation

Thomas and Annie z″l

Kohn

PATRONS’ CIRCLE 
$25,000 - $49,999
Al Libfeld

Broadridge Financial 
Solutions (Canada) Inc.

Hugh Furneaux

Intact Foundation

Lee and Ruth 
Abrahamson

Mark and Lindy Zaretsky

Martin Copeland

Nathan and Glennie 
Lindenberg

Philip Anisman

Reuben Klein

Stanley and Rhonda 
Gordon

Sydney and Florence 
Cooper

TD Bank Financial 
Group

The Dan-Hytman Family 
Foundation

The Oakville Foundation 
For Intellectually 
Handicapped People

Trans4mation Solutions 
Consulting Inc.

William and Helene 
Skolnik

PATRONS’ CIRCLE 
$18,000 - $24,999
Avi Pollock and Nicole 
Shuckett and Family

BMO Financial Group

Brooke Foundation

Canadian Friends of 
Israel Elwyn

Fabricland Distributors 
Inc.

Gold and Shainfarber 
Family 

Jack and Judy Winberg

Jewish Family & Child 
Foundation

Jonathan and Merick 
Kopman

Kim Coulter and David 
Safarian

Manulife Financial

Paul and Carrie Habert

Playtime Bowl

Stephen and Wendy 
Cole

BENEFACTORS’ 
CIRCLE
$10,000 - $17,999
Anonymous

AIM Trimark

Alan Greenberg

Audrey Loeb and David 
Ross

Bernard and Carole 
Zucker

BT/A Advertising

David and Anita Katz

David and Eileen Berger

Dr Peter Herman and Dr 
Janet Polivy

Florence Minz

Ganz Family Foundation

Gluskin Sheff  + Associates 
Inc.

Harold and Ethel 
Freeman

IBM Canada Ltd.

IPConnectX Corp.

Ivor and Renee Simmons

John and Susan Rose

Joseph and Elaine Steiner

J.P. Bickell Foundation

KRG Children’s Charitable 
Foundation

Lawrence Enkin z″l

Leon Judah Blackmore 
Foundation

Lola Rasminsky C.M.

Lorne Wolfson and Lorie 
Shekter-Wolfson

Manny Mitchell z″l and 
Merle Friedman

Michel Silberfeld and 
Susan Fremes

Morland Brown

Phil & Shirley Shnier Fund 
at the Jewish Foundation 
of Greater Toronto 

Private Giving Foundation 
Directors Charity Fund

Rose Corporation

Sam and Barbara Stupp

Scotiabank Group

Shell Canada Limited

Simon and Gaby Fisch

Stanley and Gail Rapkin

Sun Life Financial

TELUS 

The Lawrence and Judith 
Tanenbaum Family 
Foundation

The Les and Minda 
Feldman Charitable 
Foundation

The Linda Frum & 
Howard Sokolowski 
Charitable Foundation

Thomson Reuters

Vivah Jewellery

Walmart Canada Corp.

BENEFACTORS’ CIRCLE 
$5,400 - $9,999
Ab and Phyllis Flatt

Allstream

Ariella Fuhrmann

AV-Canada

Ben and Hilda Katz 
Charitable Foundation

Brian Rowe and Katharyn 
Webb

Brookfi eld

Buddy and Leigh 
Eisenberg

Canadian Forces 
Recruiting Centre 

Charles Pachter

DCS Telecom Ltd.

Dr. Morris (Mickey) and 
Maureen Milner

Edward z″l and Suzy 
Greenspan

Eitan Rachlis

Gerald z″l and Elaine Yaff e

Gerry and Gay Lokash

Gil and Gail Faclier

Hazcon Group Ltd.

Home Depot of Canada 
Inc.

Imperial Coff ee and 
Services Inc.

Jeff rey Gustin and Susan 
Smith

Jerry and Carolin 
Michaels

John and Myrna Daniels 
Charitable Foundation

Johnson - Rose Inc.

Joseph z″l and Betty z″l

Skolnik 

Leslie Smyth

Lonsdale Gallery

MarketingWarehouse.
com

Martin and Marlene 
Rochwerg

McDonald’s Restaurants 
of Canada Limited

Morton and Rosemary 
Goldhar

Nicole and Sean Diamond

Perry and Elaine Stupp

Peter Shenfi eld

ProgressLuv2Pak 
International Ltd.

Ralph & Roslyn Halbert 
Foundation

REENA

Richard Borchiver and 
Elaine Naiberg

Richard Venn and Carol 
Mitchell

Rick Ekstein

RioCan Real Estate 
Investment Trust 

Robert and Judith Habert

Rogers Communications 
Inc.

Ron Kramer and Selma 
Edelstone

Russell Investments 
Canada Ltd. 

Sandy Keshen

Saul and Cindy Goodman

Sharon Herman

State Building Group

Stuart Ducoff e

The Ouellette Family 
Foundation

The Rotman Family 
Foundation

Thesign Construction 
Management Inc.

The Windward 
Foundation

Tiff any & Co. Canada

Tina Tehranchian

Torys LLP

Truster Zweig LLP

Wayne Squibb

Winberg Foundation

Yuri Dojc

FRIENDS’ CIRCLE
$3,600 - $5,399
Anonymous

AGF Management Ltd.

Albert Gelman Inc.

Allison and Jay Steinberg 

Carole Herman Zucker 
Family Fund at the Jewish 
Foundation of Greater 
Toronto

FOUNDERS
Past and present
Board members 
who have given 

$20,000+

PATRONS
Donors who have 

given $18,000+
over a lifetime

BENEFACTORS
Donors who have 

given $5,400 - 
$17,999 over 

a lifetime

FRIENDS
Donors who have 

given $1,800 - 
$5,399 over a 

lifetime
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With gratitude, we recognize our donors 
within our Lifetime Giving Circles

CI Investments Inc.

Crowe Soberman LLP

David and Patty Rubin

Des and Anne Levin

Dr. Daniel and Beatrice 
Traub-Werner

Dr. Melvin and Sandy 
Brown

Dr Reena Kronitz

Dubwear Clothing Co.

Elderwood Foundation

Empire Life

Four Seasons Hotels 
Limited

Gary and Tamara Fine

George Brown College

George Fine and Lois 
Friedman

Harriet Bain

Harvey Kalles Real 
Estate Ltd.

Ivari

Janet Schoel

Joanne Smith Cutler

KIK Corporation

Lynda Brest

Martin Bloomberg

Mary Tripi

Melvyn and Marcia 
Eisen

Miller Thomson LLP

Minto Foundation Inc. 

Neena Gupta

Paul Deegan and 
Rebecca Goldfarb

Paul Orlander and 
Helayna Shekter

Peter and Bonnie Levy

Prabhas Jha

Real Property 
Management

Reconnect Mental 
Health Services

Rhonda Richer

Richter LLP

Robert Skolnik and Judi 
Swartz

RONA Foundation

Ruby Wong

Fred and Joyce Zemans

Sharon Cohen

Stan and Ann Leibel

Stewart and Jacqueline 
Irvine

Steven and Rodeen 
Stein

Steven Huang

Stuart Mitchell and Fran 
Rasminsky

Suhana Meharchand

The Anne Butler Slaght 
Foundation

The McLean Foundation

Tim Hortons 

Title Textile Company

FRIENDS’ CIRCLE
$1,800 - $3,599
4 Offi  ce Automation Ltd.

Alan Keith

Alex Mayer

Alexander E. Grossman 
Foundation

Allen and Sharon Karp

Amy Mouckley z″l

Andrew and Fay 
Weisberg

Andrew Rotenberg

Anonymous

Anonymous

Anonymous 

Avi Berger

Bernard and Frances 
Goldman

Bernard and Nancy 
Kraft

Best Buy Canada

Bill Woodley

Billy Bee Honey  
Products Limited

BMO Life Assurance 
Company

Brenda Proulx

Brian Korson

Bridlepath Properties 
Management Inc.

Brown & Cohen 
Communications & 
Public Aff airs

Brown Group of 
Companies

Channel 1 Media 
Solutions Inc.

Chartered Professional 
Accountants of Ontario

Chase Feldstein 
Tzedakah Fund at the 
Jewish Foundation of 
Greater Toronto

Circle of Care, Sinai 
Health System

Corbin Visual

CTV

Cummings, Cooper, 
Schusheim & Berliner 
LLP

D+H Limited 
Partnership

Daniel Wilson and Amy 
Ticoll

David and Mary Saunders

David Smyth

David Walsh

Deanna Peranson

Dr Hadley Koltun

Duff erin Business Centre 
Inc.

Elaine Lester

Engelite Charitable 
Foundation

EY

Firefl y Advisory Services 
Inc.

Fogler, Rubinoff  LLP

Francine Bernstein

Frum Foundation

Gerald Epstein

Gerold and Roslyn 
Goldlist

Gerry z″l and May Cohen

Gertex Hosiery Inc.

Gilad Epstein

Global Upholstery Co. Inc.

Greenhouse Graphics

Greg and Linda Wolfond

Harvey and Carol Hacker

Harweg Foundation

Hatch Ltd.

Holy Trinity Anglican 
Church

Hugh and Katherine 
Saunders

Humber College

Hy and Joan Eiley

Hydro One Inc.

Igor and Bonnie Korenzvit

INKAS®

Irving Borchiver z″l

Irving Matlow

Jackman Foundation

Janice and Sheldon 
Baryshnik

Jim Mackay

Joel and Adrienne Slan

Jon Ennis and Janice 
Karlinsky 

Junior League of Toronto

Kathleen Barret

Kenneth D. Campbell 
Consulting

Kroll Computer Systems 
Inc.

Larry W. Rich

Leo & Sala Goldhar 
Foundation

Leon and Jocelyn Kadish

Lisa Woznica

Mackenzie Investments

Maple Leaf Sports and 
Entertainment Ltd.

Marc and Joy Koplowitz

Marilyn Herbert

Mark Smith and Anne 
Larson

Martin and Barbara 
Slater

Martin and Judith 
Friedland

Marvin Sadowski

McCarthy Tetrault LLP

Media Profi le

Megan Thomas

Melanie Braga

Mick Mitrovic

MLSE Foundation

Mona Levenstein

Moshe and Ena 
Greengarten

Murray and Ellen 
Blankstein

Nahla Hanna

Naomi Judith Rose z″l

Nava Jakubovicz

Olga Fershaloff 

Patrick Perdue

Paula Keyfi tz

Penguin Random House

Piggyback Design + 
Communication

Raisyl Mandel

Richard Davis

Richard Krelstein

Robert and Dorothy Till

Robert and Sharon Myatt

Robert and Sheila 
Masters

Robert Hall, Q.C.

Ron and Anne Golden

Ron Kaplansky

Rose Baum

Russell and Jane Rendely 

Senator Jerry Grafstein

Sensible Heating & Air 
Conditioning

Shibley Righton LLP

Shoppers Drug Mart

Sonic Print

Sporting Life

St. George’s Anglican 
Church

St. Matthew The Apostle 
Anglican Church, Oriole

Stanley Kugelmass 
and Marjorie Hecht-
Kugelmass

Stephen and Heshy 
Altbaum

Stephen Price

Steps Foundation Inc.

Temple Emanu-El

The Goodman Family 
Foundation

The Leonard & Felicie 
Blatt Foundation

The Sam Sorbara 
Charitable Foundation

Thomas Schwartz

Toronto Blue Jays 
Baseball Club

UCAN Fastening Products

Union Lighting & 
Furnishings

Victoria Granger

Wayne Tanenbaum 
Charitable Foundation

Yale and Partners LLP

Yonit Fuhrmann

Zita Gardner z″l

z″l identifi es those who have 
passed away and means “of 
blessed memory” in Hebrew. 

Every eff ort has been made 
to ensure donors have been 
accurately acknowledged. Please 
report any errors or omissions 
to donations@jvstoronto.org or  
(416) 649-1631.

FOUNDERS
Past and present
Board members 
who have given 

$20,000+

PATRONS
Donors who have 

given $18,000+
over a lifetime

BENEFACTORS
Donors who have 

given $5,400 - 
$17,999 over 

a lifetime

FRIENDS
Donors who have 

given $1,800 - 
$5,399 over a 

lifetime
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REVENUE

Federal, Provincial and Municipal Grants

Fees For Service and Other

UJA Federation 

United Way Greater Toronto 

Donations Recognized  

per the deferred contribution method

Total

Total Donations Received in Fiscal Year

2023

15,614,963 

  871,883 

  415,580 

  571,985 

  511,092

 

 $17,985,503 

485,788 

2022

14,835,808 

  956,929 

  500,521 

  623,924 

  128,309 

 $17,045,491 

151,872 

EXPENSES

Employment and Career Services

Disability Services

Newcomer Services

Employment Centres

Youth Services

Assessment and Education Services

Training and Other Services

Administration

Amortization and Other

Total

Net Surplus/(Deficit)

2023

361,373 

  1,659,392 

  3,411,553 

  5,847,418 

  1,784,899 

  676,961 

  1,350,120 

  1,921,891 

  249,492 

  $17,263,099 

722,404 

2022

487,125 

 1,644,680

2,949,798 

 5,969,818 

 1,804,891 

  830,871 

  980,607 

 1,936,257 

  297,269 

 $16,901,315 

144,176 

Financial Summary

   34%   Employment Centres 

   20%   Newcomer Services

   11%   Administration

   10%   Youth Services

   10%   Disability Services

   8%     Training and Other Services 

   4%     Assessment and Education Services

   2%     Employment and Career Services

   1%     Amortization and Other

How we spent our revenue

BOARD OF DIRECTORS
Executive Committee

Avi Pollock, Board Chair
Ariella Fuhrmann, Vice Chair
Saul Goodman, Vice Chair
Aaron Goldstein, Treasurer
Fiona Orr, Secretary

Directors

Franceen Bernstein 
Nicole Diamond
Elana Hagi 
Pearlene Halfin*

Prabhas Jha
Desmond Levin
Mana Nikaeen
Viren Patel
Janet Schoel
Noah Shack
Lianne Vineberg 
Eric Wilson
* Resigned January 2023

Allison Steinberg,  
Chief Executive Officer

Our Leadership

29  JVS TORONTO ANNUAL REPORT 2022-2023

JVS Toronto is accredited under Imagine 
Canada’s national Standards Program. 
With this achievement, we join a growing 
community of organizations dedicated to 
operational excellence.

141 
employees 

worked at JVS 
Toronto.

426 
individuals 

volunteered.

The Standards Program Trademark is used under licence by JVS Toronto.
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