
Let the REACH Retail and
Customer Service Training Program 

set the foundation to help you
meet your hiring needs!

Ability Strives | Ability Conquers | Ability Works

REACH (Retail Employment Action Career Hub)
is a NEW JVS Toronto program for persons with
disabilities that offers a “WORK & LEARN”
experience assisting candidates to meet
employers’ expectations in the retail industry 
and focuses on their ability to do the job.

Successful retail businesses place a high priority
on recruiting a diverse workforce that reflects
their goals, values and philosophies. Hiring
motivated and qualified people facing
employment challenges not only makes 
good business sense but also demonstrates
good corporate citizenship.

REACH “WORK & LEARN”
Retail and Customer Service 

Training Program

JVS Toronto – Helping People Succeed
JVS Toronto is a non-profit community organization that has been

connecting people to work for 60 years. JVS works in strong
partnership with government and business to assist people from all
walks of life to achieve their educational and employment potential.



REACH will help you make 
the right match

Highly trained and dedicated candidates – Through
our collaboration with the Retail Council of Canada,
REACH clients receive sector specific training and
testing that meet industry standards.

Unpaid placement – Partnering with retail employers
provides a great opportunity for qualified candidates
to demonstrate their capacity to do the job.

Ongoing support – This innovative program provides
free on-the-job coaching by dedicated and
experienced staff that can answer questions and offer
resources to retail employers for both unpaid
placements and paid employment.

Call today for more information on
how we can provide you with the

right candidate!

Location: 74 Tycos Drive,
Toronto, ON M6B 1V9

Contact: 416.787.1151 ext 293

Email: reach@jvstoronto.org

www.jvstoronto.org
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